Confidential , For internal use only

Product - TTSL

TATA TELESERVICES

Milestones
One Team One

-m'ﬂ\.

Access. Content. Solutions.

i

13



Confidential, For internal use only

v
Photon TATA

A high speed mobile broadband internet that helps you manage time better

In a competitive business environment, making timely decisions and adhering to deadlines
plays an important role in defining the success of an enterprise. Choose from Tata Docomo
Photon services and range of devices to access information faster and improve
productivity of the business.

Superior Speed:

Download speeds up to 3.1 Mbps
Upload speeds up to 1.8 Mbps

Free all-India Roaming
You can enjoy free roaming across 375+ cities in India wherever Photon Plus is available.
Automatic switch over to speeds up to 153.6 Kbps in non- Photon Plus regions.
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http://www.tatadocomo.com/SME/photon-plus-cities.aspx?iframe
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Photon 3G TATA

Go Fast. Go Limitless. In our 3G World.

Hi-speed internet on the go with Photon 3G for your mobile devices including laptops,
desktops, and tablets. Now set yourself free from the hassle of wires and installations to
experience superfast internet for your business and keep pace with your need for speed.

Ride on blazing fast Speed

Powered with blazing speeds, it enables huge data exchange in seconds
eSpeed uplink - up to 5.76 Mbps
eSpeed downlink - up to 7.2 Mbps

Choice of form factor

3G service is available as a USB dongle or MicroSim. MicroSim is an exclusive,
affordable and dedicated 3G mobile telecommunication service for high-end
devices like tablets.
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GSM / CDMA Solutions TATA

Stay connected with your world

Enjoy seamless connectivity through Tata Docomo’s GSM and CDMA services across
India, with value based plan and easy billing to meet your voice connectivity
requirements. With Mobile Number Portability (MNP), you can now shift to Tata
Docomo services without changing your number and leverage the advantage of superior
voice clarity, pan India coverage and congestion free network.

Choice of plans

* Start saving on your company mobile bills with our array of plans

* Customized plans: Take your pick from a variety of enterprise specific plans or allow us to put together a
tailor made plan to meet your requirement.

*Unlimited plans: Enjoy unlimited local and STD calls on any network.

*Combo plans: Stay connected on Internet with excellent benefits on Data usage with Voice plans.

*Roam Free Plans
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Broadband b4

Log out of worries. Log into Repy
a great internet experience. : Wired Mobile High Speed
Internet Device connectivity
whﬂ with speeds of up to 100
rentals 1199 Mbps

Access. Content. Solutions.

Features

v'Unlimited Internet access for fixed amount

v'Enjoy speeds of up to 100 Mbps*

v'With Always-On Internet access you can run anything from mail servers to FTP sites

v'Mobile High Speed Internet Device Bandwidth-on-Demand (BoD) allows you to temporarily upgrade your
bandwidth to a higher speed giving you the flexibility of pay "as you use". You can scale up the speed of your
connection as per your requirement.

v'Do more, with Fiber-to-the-home (FTTH), the Next Generation Network technology where a single fiber can
give you Voice, Video Data, Cable TV, CCTV, DTH, Intercom etc carried across to you over optical fibers instead
of copper cables.

Enjoy Up to 25% extra with yearly subscription — Pay 12 months advance rental and get 3 months free or Pay 6 months advance rental
and get 1 month free.

Get a Wi-Fi Router free absolutely free if you subscribe to a plan with minimum rental of Rs. 1199- 4 port router free with 12 months
Annual Rental Plan or 2 port router free with 6 months Annual Rental plan.

Ye) o
oS o
9% 200

TATA TELESERVICES Mﬁi’;f&:':: vfg.’a Access. Content. Solutions.



Confidential , For internal use only

Internet Leased Line

Tata Docomo offers a high performance, carrier grade and dedicated connection, which gives
you an

individual, permanently assigned, uncontested connection or ‘port’ on Tata Docomo Internet
backbone

network. It’s an ideal solution for businesses that are outgrowing their dial-up and need a
dedicated

connection for 24-hours-a-day access

Supporting the extensive range of connecting carriage service types, speeds and usage
options, Tata Docomo has the flexibility and scalability to meet the needs of all types and sizes
of businesses.

v

TATA

Business benefits

e High-speed connections of up to 1 Gbps with Ethernet

e Carrier-grade connectivity — Connect to one of the largest service providers in India, which means you
avoid congestion and configuration issues for better performance

* Robust and resilient backbone capacity — Tata Docomo provides some of the most robust and resilient
backbone architecture operated by any service provider in India, which gives you a decided advantage
when it comes to throughput, latency and packet loss

e Reach — Connect to Internet from more than 200+ PoP locations across India

* Exceptional service level agreements

® Online performance reporting

® Round-the-clock customer support
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Wal ky TATA

Quick-set up wireless desk phones

Tata Walky is a feature-rich wireless landline phone that has changed
the way businesses perceives and uses fixed lines.

Tata Walky combines the functionality of a mobile and the comfort of a
landline. It offers quick set-up of a wireless last-mile point of
connection, even at remote locations.

Instant deployment

Wireless landline Phone that offers instant deployment and activation even at remote and project
locations

Seamless connectivity

Enjoy uninterrupted service without worrying for fiber cuts

Customized solutions

Tata Docomo offers host of solutions to address niche requirements of a corporate

Value added features

Caller Line Identification, Speaker phone, Telephone Diary, Ringtones, SMS, Missed Call details,

Games, Alarm clock etc
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Fixed Line Phone _ TaTA

Landline phone service from Tata Docomo that gives you
*Hassle free, crystal clear calling experience.
*No Call drops or network coverage issues.

*No investment in handset to use the service %,J -

Tata DOCOMO Landline with Mobile High Speed Internet Device Combo.

Introducing Landline from Tata DOCOMO. Experience the hassle free, crystal clear landline connectivity from Tata
DOCOMO.

Break Free Plan

Now Enjoy freedom from usage based plans with Break Free Plan from Tata DOCOMO landline.

Managed Intercom Service for

Housing Societies

Upgarde your housing society with the hassle-free
intercom solution from Tata Docomo
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PRI TATA

Grow with a future ready voice network

Primary Rate Interface (PRI) is a service that enables connection of up to 30 voice
channels to an enterprise EPABX on a single line. Each channel can be configured for
incoming, outgoing or both functionalities.

ISDN PRI is a local exchange access service that creates a direct digital connection
of 30 channels of 64 kbps each, (2Mbps for a PRI) from Tata Docomo switch to
provide voice, data, image and video services on a single line.

Direct line for each user
Direct line to each user via Direct Inward Dialing (DID), and Direct Outward Dialing (DOD)

Enterprise friendly billing system

Caller ID extension wise billing to provide the user with the capability to _rb
extension and control the cost ' #

Ease of management
Highly scalable, offering 30 channels in a single connection

Disaster recovery

Circuit switched capability can provide alternate pg;&gs in the event of emergency
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SIP Trunk TATA

IP based PSTN Telephony that can support up to 1500 voice channels over a single link

Unlike in traditional telephony, where bundles of physical wires are delivered from the service
provider to a business, a SIP trunk allows a company to replace these traditional fixed PSTN lines
(PRI/BRI) with a SIP trunk over an IP based transport network. SIP Trunk connects a private business-
class phone system with a IP based PSTN.

Financial benefits

Save on CAPEX because no hardware upgrade required on multiple PRI ports. SIP Trunk supports up to
1500 voice channels over a single link

Low maintenance, reduced administration and overhead costs while increasing efficiency

Operational benefits

On just one single link, your business can avail upto 1500 voice channels. This helps you
Simplify your network by reducing multiple physical links coming to your office

You can scale up easily as you need for voice channels grows

Be future ready with benefits of convergence

SIP Trunk services in future will evolve into a platform to e Ie Unified Communication and support the
high-value applications including Channels-on- demando&g?eg%%d SIP Trunk and Disaster recovery  w*
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Wireless — EPBAX TATA

Get your business started instantly with Voice and Data Connectivity. Set up your office in record time with
Wireless EPABX and Tata Docomo Photon Plus Business Gateway.

Every new business has the complex task of organising and acquiring key infrastructural resources in order to get
started. The process as we know it, is not only expensive but also time consuming. With the combination of
Wireless EPABX and Tata Docomo Photon Plus Business Gateway, businesses and emerging enterprises now have
the opportunity to begin operational activities instantly without incurring an extravagant capital expenditure.

1. Instantaneous Voice Connectivity:

Board line number: A single number where you can receive all incoming calls, play customised IVR, provide music
when on hold and check for call queue pop-ups through CRM.

Attractive Tariff plans: All outgoing calls can be made a t discounted rates. All extensions will also have DOD
facility.

2. Instantaneous Data Connectivity:

Stay connected to your customers over the Internet through a 4-port LAN or WiFi with the Tata Docomo Photon
Plus Business Gateway in partnership with CISCO.

3. Unique EPABX Features:

Telecom Log Report to maintain data regarding all calls, Auto attendant facility and Direct Outward and Direct
Inward calling are some of the unique features which will help support your business better.

Moreover, with this package you don’t have to incur any capital expenditure for either EPABX or CISCO router. It
helps you to set up your business instantly without forgoing any market opportunities ina world where time is
money.
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Toll Free Solutions

Toll Free Service enables a caller to contact an enterprise from any line, of any operator on a pan India

single number. Tata Docomo offers:

oCall Free Service (1800): Your customers calling your 1800 number are not charged and you pay for all
calls reaching your 1800 number

eCall Local Service (1860): In which your customers reaching you will be charged only local call charges;
and you would need to bear the long-distance call charges

Interactive web interface:
Tata Docomo’s Toll Free service offers a user-friendly web interface to manage most aspects of call routing, based
on:

Geography / Time and day / Load / IVR / Secure routing via PIN
White listing and black listing

Online reports for customers’ analysis

Keep a tab on the growth of your business and your customers with

analysis reports. You can get a count-based report on allowed or number of
calls received. You can even get account-based recent call history report.
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Monitoring
Monitored from Tata Teleservices' 24 x 7 network operating centre
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